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   My soft water system was running continuously. I called and spoke to Jason who was very courteous as I explained the situation. He immediately sent Curtis out to put my system into Bypass until he can come out the next day. Jason came out the next day but my system was 12 years old and had to be replaced as they no longer have parts for my old system. He provided some options to allow me to make the best choice.  He was very professional, courteous, and knowledgeable. The next day he and Curtis arrived promptly and installed a new system for me. The installation looks great. I’m excited about my new soft water system and it appears top notch.  Both Jason and Curtis were awesome to work with. Thank you Jason and Curtis!  Highly recommend Soft Water Specialist!
   Ina Eng 
 2022-09-16
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   I am so glad I called Soft Water Specialists, I moved into a home with a water softener and no salt and I knew nothing about it.  They came right out, added salt and taught me what to do.  They are coming back soon to make sure it is all working.  i feel confident I am in great hands.  Thanks to caring professionals.
   Catherine Bilyard 
 2022-09-14
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   Great service and a clean install. Exactly what we wanted. They also answered all of my questions and ensured me even if I had more they were just a phone call away. Highly recommend them for your water needs!
   Brandon Meador 
 2022-09-14
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   Excellent service by Jason. Tookntime to explain again how systems work. Thank you
   Bob 
 2022-09-13
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   Our water always left our laundry smelling musty and sour. We tried everything including the self cleaning cycle using bleach, vinegar and baking soda and nothing worked. I looked up water softener companies and Soft Water Specialists came up and I saw that they had great reviews.  So I called and Matt answered. I asked a few questions and he said he could stop by in a couple of hours.  Matt arrived with Trevor, tested our water and explained what we needed to resolve our issues. I agreed with his recommendation and he installed the complete system today. He and Trevor did a great clean job of installing the equipment, ran it through its startup procedures and instructed me on the maintenance and when to call in case of an issue. Great job, very personable, professional and we are very happy with the water quality. We've run a few loads of laundry and guess what? The smelly, sour and musty smell is gone.  The water tastes great and our clothes smell fresh and clean again.  Thank you Matt and Trevor.
   Dan Bell 
 2022-09-13
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   My unit started running continuously so I called Soft Water Specialists. Jason came out promptly and fixed the problem in less than an hour. I'm very satisfied with the service, especially since it's service after the sale (my unit is 3-yrs old.)
   Tisha Bryan 
 2022-08-30
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